
CASE STUDY

CLIENT
Associated British Ports (ABP)

LOCATION
Herbert Walker Avenue,  
Southampton

VALUE
£2.05M

DATE
December 2014                        
April 2015

About the project.
We were pleased to work with ABP to 
transform the existing building into a new 
refreshed and modern cruise terminal.

The works involved:

• Construction of new pass office and crew x-ray areas.
• New carpets in terminal areas behind check-in and main 

area.
• Extend over-head steel cantilevered walkway, boarding, 

disembarkation from the ships and new emergency 
staircase.

• Installation of new wi-fi and baggage tracking system.
• Installation of new digital media TV and monitors in 

departures and arrivals locations.
• Installation of eight new Trelleborg bollards.
• Installation of new metal doors and screens.
• General refurbishment throughout.

City Cruise Terminal Phase 5a.

“Brymor were invited at very late notice to complete the works at 
City Cruise Terminal Phase 5a as the End User had issues with the 
previously appointed Main Contractor. The new works commenced 
without any formal Contract in place but with good understanding 
from both parties and proceeded without fault on an open and 
collaborative basis to the successful completion on time and 
within budget.

Brymor performed a consistent and high standard throughout the 
whole of the works equally from the onset when there were clear 
and concise deliverables and also towards the tail end when the 

“ picture was less clear and it had been more difficult to navigate 
through the various issues and blockers. The Team were totally 
approachable and receptive and also firm and clear when 
required to ensure the deliverables and expectations were met 
which helped to maintain the traction and momentum of this 
successful project”.

Mark Howell, Project Manager, Associated British Ports


